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Somerset County Council, 
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Critchell Court EPH, Frome 
 

 
The pictures shown here were taken in the plant room of this E.P.H. 

 
At this site, the water is particularly hard and was responsible for the excessive limescale build-up in 
the Lochinvar boilers . After fitting new boilers, at six months the limescale was usually seen to be as 
indicated in the next photographs.  
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his usually meant that the installation would require boiler replacement e
ost of about £4,000.  This has now been stopped and is due to the use of 
alGUARD Limescale Management System. 
very 16 – 20 months at a 
WaterMATIC’s enhanced 
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One of two unopened Lochinvar Boiler in the E.P.H’s 
plant room’ 
 
 
 
 
 
 
 
 
 

oiler No. 1. 

0ºC boiler opened, showing 
eat exchanger floor and flues. 
 
 
 
 
 
Same boiler looking to side,  
showing  outer wall, heat   
exchanger floor and only a  
trace of accumulated scale.  
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A closer view of limited  ‘flaky’ scale 
in base of 60ºC boiler unit. 
 
 
 
 
 
 

oiler No.2 operating at 65ºC showed the following limescale formation. 

 view through the 
nspection hatch showing 
omplete absence of scale 
ebris and only a slight 
oating of soft scale on the 
eat exchanger flues from 
he gas burners below. 
 

 
 
 
A view to one side shows 
even less effect on the rear 
flue and again no debris on 
the floor of the heat exchanger 
surface. 
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Confirmation Letter
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